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Spa Etiquette

+ Please dress however you feel most comfortable. Bathrobes and slippers are provided
in your private spa suite.

Please arrive 15 minutes before your scheduled time to allow you to register, change
and begin your spa experience at the appointed time.

Our Spa Manager and Receptionists will be able to assist you in planning the best spa
program to suit your needs.

Please notify our Spa Manager or Receptionists before booking your treatments
if you have high blood pressure, allergies, physical ailments, disabilities or if you are
pregnant.

You may wish to wear your own inner wear or we can provide you with hygienic disposable
ones. Alternatively, treatment may be enjoyed without clothes. Choose what is most
comfortable for you. Our therapists will always use proper draping techniques to respect
your privacy.

Please inform our therapist should you wish to adjust anything in your treatment room.
This is your time and you should enjoy the experience to the fullest so we are happy
to modify the room temperature, the massage pressure, or the volume of the ambient
music to suit your desires. Please do not hesitate to ask our therapists to make alterations
to suit your personal comfort levels.

It is best to leave personal valuables at home. But if you happen to be wearing them
when you get to the spa, a safe deposit box is provided in your locker room.
Arriving late may limit the time of your treatments. Your treatments will end on time
so as not to inconvenience the next guest. However, if no guest follows your booking,
you can enjoy the full duration of your treatment time.

The treatments you select are reserved especially for you. A 50% charge will be collected
for treatments not cancelled four hours in advance.

The spa environment is one of tranquility and relaxation. Please respect the peacefulness
and privacy of other spa guests. Kindly defer from smoking and from using your mobile
phones within the spa vicinity.

Thank you.

For reservations, please contact PANPURI ORGANIC SPA PENANG
Eastern & Oriental Hotel, Victory Annexe,

10 Lebuh Farquhar 10200 Penang Malaysia

T: +604 222 2000 Ext. 3233 (GL), +604 222 2034 (DL)

Email: panpuriorganicspa@eohotels.com; www.eohotels.com

Treatments are available from 10:00 a.m. - 9:00 p.m.



“At PANPURI ORGANIC SPA, everything
you feel and touch is pure and gentle.”

PANPURI ORGANIC SPA welcomes you to experience unparalleled luxury in the first luxury spa
to use the highest quality, authentic organic spa products available, in a warm, sensuous and
soothing environment. Exclusive, secluded and private, PANPURI offers a cocoon of luxurious
comfort and relaxation.

The luxury of the PANPURI skincare and aromatherapy range is enhanced, and your experience
enriched, by our inspired massage therapies, offering a delectable range of natural Thai and
Oriental influenced massage techniques, including Traditional Thai Massage, Indian Ayurvedic
Massage, Indonesian Balinese Massage, and Japanese Shiatsu Massage. These massages and
other Eastern techniques, combined with our unique blend of pure, organic, infused oils, deliver
a truly exotic and memorable experience.

From the moment you enter a PANPURI ORGANIC SPA, everything you feel and touch is pure
and gentle, every extravagance engendering a feeling of well-being as you surrender yourself to
the caring and experienced hands of our expertly trained therapists. Our desire is to help you
reach an enlivened feeling of total renewal and rejuvenation.



ey

PANPURI Signature Facials

Indulge yourself in one of our luxurious, gentle facials using only the purest skincare ranges
from PANPURI - Jasmine Free-Radical Defense Complex™ and LOTUS DEFENSE™.

Inspired by traditional Thai beauty rituals employing natural essences from the most sacred
flowers such as jasmine and lotus, our revitalizing facial treatments are designed to purify,
protect and promote beautiful, radiant skin, tailored to your individual needs. Each unique
treatment works to combat the ravages of time and the damaging effects of the environment
to preserve your skin’s youthful appearance, resulting in soft, smooth and firm complexion that
is luminous from the inside out.



Maliwan Invigorating Facial with Eye Lift Treatment (For Mature Skin) RM 461.72
(90 Minutes)

Enjoy this specially developed facial to elicit a look of youthful, healthy, and richly-moisturized
skin. PANPURI’s luxurious anti-aging skincare range and unique, natural organic facial poultice
defend against premature aging and preserve its youthful appearance. In combination with the
uplifting benefits of aromatherapy and pressure point facial massage techniques, this invigorating
facial helps to combat the effects of free radicals while nourishing skin with vitamins and minerals.
The skin will look well-moisturized and firmer with a radiant glow as your journey is completed.

LOTUS DEFENSE™ Skin Radiance Facial (Ideal for All Skin Types) RM 410.41
(75 Minutes)
For Naturally Glowing Skin with Anti-Pollution Benefits

A unique 12-step sensorial treatment that promises instant results. Employing the PANPURI
LOTUS DEFENSE™ range that marries natural and organic orientation, clinically-proven
results* and a delightful union of aroma, texture and efficacy, this treatment is the ultimate in
natural skin revitalization. Complemented by broad, gentle strokes that enhance circulation and
lymphatic drainage, skin is beaming with brightness as pores are tightened, dark circles appear
faded and skin luminosity and softness are significantly enhanced.

*All products used are dermatologically tested, non-irritant and suitable for all skin types,
including sensitive, as certified by SpinControl Asia (France).

Mali-Montra Visibly Youthful Facial (For Normal/ Dry Skin) RM 410.41
(75 Minutes)

After deep exfoliation to remove excess dead skin, the skin is gently hydrated using a warm
poultice made from organic sesame seeds and natural ingredients. An enchanting treatment
inspired by the delicate Thai jasmine, this facial uses a combination of Shiatsu techniques and
brisk hand strokes to lift and rejuvenate, helping to combat the appearance of fine lines and
wrinkles, while gentle lymphatic drainage techniques help reduce puffiness, and minimize
the signs of premature aging. This journey completes with the skin appearing instantly younger,
firmer and more luminous.

Mali-Amata Eternal Facial (For Combination/ Oily Skin) RM 410.41
(75 Minutes)

Break the cycle of oily skin while enjoying the anti-aging benefits of this specially developed
facial that restores your natural pH balance and rejuvenates your skin. This facial applies brisk hand
strokes that move in a smooth upward motion to lift and rejuvenate, helping to combat the
appearance of fine lines and wrinkles. This powerful treatment combines specialized pressure and
drainage techniques that help absorb excess sebum to regulate and balance the skin, leaving the
skin looking radiant and feeling smooth.

All prices are in Malaysian Ringgit (RM) and are inclusive of 10% service charge & 6% GST.
Prices are subject to change without prior notice.
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